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Guidelines for Students, Parents and Carers for 

online one-on-one and shared lessons. 
 

Welcome to a whole new world of online learning with us at YRSM! 
 

We have been working hard in the background to ensure that we deliver on our mission to 
enhance the appreciation and enjoyment of music by people of all ages in the South West 
Region of NSW by providing access to, and opportunities for, quality music education. 

 

Lessons online change only the medium of delivery at YRSM, not the terms and 
conditions.  This means that your lessons will still go ahead at their usual time and for their 
usual length unless you have spoken to us and made other arrangements as per normal. 

 

Your YRSM tutor will be available to tutor you at the agreed day and time so please follow 
the instructions below to get online for this new exciting world of music learning and music 
making. 

 

What do I need?  

 A digital device that has video capability. For example, a tablet, mobile phone with inbuilt 
camera, laptop or computer. 

 Headphones (wired or bluetooth) to hear dialogue, music and instruments. 

 An email address.  

 

 

PLEASE NOTE:  

The email address you provided on enrolment with us will be the default email that our tutors 
will use to send a ZOOM link to you for online lessons.  

If you want to use a different email address for online lessons, PLEASE CONTACT us at 
info@yrsm.org.au with the alternate email address. 
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Where do you start?  
 Make sure your device is on and the home screen or desktop is showing.  
 Ensure the free “ZOOM” app is downloaded.  
 If you have not downloaded the free ZOOM app onto the device you intend to have 

lessons on, click the following link for instructions: https://zoom.us/download 
 If you intend on using Zoom through your internet browser (firefox, google, or another 

one browser type), click this link for instructions. https://support.zoom.us/hc/en-
us/articles/201362593-Launching-Zoom-from-a-web-browser 

 

 To start your lesson 
1. Make sure to have what you need for your lesson. i.e. instrument, music, backing tracks 

or whatever your need for your end. 
2. Open zoom and select “join a meeting” 
3. You will be prompted for a meeting ID which will be sent to you by your tutor.  
4. Enter this ID number once prompted by the zoom pop up and hit enter. For more 

detailed instruction, follow this link:   
https://support.zoom.us/hc/en-us/articles/201362193-How-Do-I-Join-A-Meeting- 

5. Once you have logged in you will automatically be placed in a virtual waiting room for 
your tutor to let you in for your lesson. PLEASE NOTE: your tutor will have been notified 
that you are waiting for your lesson. 

6. Once you have finished your lesson, click on “Leave meeting” at the bottom Right 
hand corner of the lesson screen and your lesson will end.  

 

Note:  A comprehensive Resource Guide for using ZOOM can be found by clicking the 
following link  

https://zoom.us/docs/doc/Comprehensive%20Guide%20to%20Educating%20Through%20Zoom.pdf 

 

Checklist for great lessons 
Make sure that:  

 You are in a well-lit room, preferably with any strong lighting shining towards your face 
rather than from behind you.  

 Your lesson space is not a bedroom or other small space where possible. YRSM staff 
reserve the right to move the lesson to a different location if the room is not satisfactory 
or safe for purpose.  

 You have your instrument ready to play before the meeting starts.  

 Singers: please have a keyboard available if possible. 

 You wear appropriate clothing for your lesson as if you were attending a normal face-to-
face lesson.  

 You have your music, music stand, headphones and anything else you use for your 
lesson in easy reach.  

 Your background noise is minimal if possible.  
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If you have any problems using zoom and need help, please work with your Tutor who will 
be happy to assist you.  

 

Troubleshooting 
Internet  

A stable internet connection is needed for conducting video lessons. Your internet 
connection should ideally have a speed of 20-30mbps.  

If your home internet is not adequate, you can try hot spotting from your phone's internet. 
For how to do that, a quick Google search will give you an answer for your device.  

Sound and video 

When streaming across the internet, sound can be slightly delayed, or may have a slight lag. 
Unfortunately, not much can be done to fix this. For optimal results, we advise that both 
parties don't play, talk or sing while the other person is speaking.  

In fact, noise minimisation is strongly advised. There are settings on zoom that can alter the 
way your computer sends and receives your sound and video however to make it better from 
your tutor to hear and see you however, this is NOT available if you are working from a 
tablet or mobile phone. 

Some students prefer to use headphones when doing online lessons. Sometimes the 
speakers built into computers, phones or tablets are not very loud. This is very common in 
older devices. 

Connecting an external speaker, or bluetooth speaker is recommended to maximize the 
sound quality that the student is hearing. 

 
Online with the YRSM  
Young Regional School of Music has created and implemented an Online Lessons policy. All 
of our staff and tutors are trained in Child Protection and have strict rules and guidelines to 
follow. With this in mind, we ask that you please comply with the following: 

 Conduct the online lessons in an open communal area in your home, not 
bedrooms if possible. 

 Ensure that there is parental supervision during the lesson where possible. 

 Strictly NO Screenshots or recording of lessons is allowed. 

 

 

A final note: 

Whilst conducting music lessons online is not ideal, given the current circumstances, we need 
to be flexible and adapt so that our students, staff and tutors can continue in the most normal 
way possible. We are thankful that we have the technology available to be able to deliver 
lessons to our students and look forward to working with them during this period. 

 

 


